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I. PURPOSE/SUPPORTING INFORMATION 

The primary purpose of this position is to serve as a role model and support person for pregnant

women and new mothers. The volunteer counselor will provide education and support to women who plan to breastfeed or are currently breastfeeding. The job involves:

· providing support and encouragement to prenatal and breastfeeding women.

· assisting a breastfeeding specialist in teaching classes on breastfeeding.

· leading breastfeeding support group meetings

· counseling women on basic lactation management

· being an advocate for breastfeeding women in the health care system, community and

work places

· being a partner with health care professionals to promote breastfeeding.

The breastfeeding peer counselor works under the direct supervision of the International Board Certified Lactation Consultant and/or Certified Lactation Specialist
II. QUALIFICATIONS     

A. Satisfactorily complete the approved Breastfeeding Peer Counselor Training Course
B. Satisfactorily complete the hospital volunteer orientation
C. Satisfactorily complete skills check list (see below)
D. Breastfed an infant.

E. Ability to communicate clearly both verbally and written.

F. Ability to follow written and verbal instruction. 
G. Ability to volunteer a minimum of 4 hours per week
III. PROCEDURE 

 1. Provides clinical and emotional support to prenatal and breastfeeding women and their families.

2. Assists women and babies in learning techniques of breastfeeding, including

positioning and anticipatory guidance to reduce the occurrence of problems. Discusses

appropriateness of using and assists women in obtaining breastfeeding aids (supplemental

nutrition systems, electric and manual breast pumps, etc.).

3. Provides:

· phone contact to women with breastfeeding problems;

· appropriate counseling when discussing breastfeeding concerns;

· anticipatory guidance based on assessment;

· Refer to IBCLC or CLS when concerns and problems are identified;

· Reports of daily visits to the IBCLC or CLS on duty.

4. Assesses breastfeeding mothers and infants in the hospital by
using established protocol to identify mother in need of personal attention. Assesses

mother’s concerns/problems and is trained to know when referrals are appropriate following

protocols targeted for the different stages of breastfeeding.

5. Assists mothers in implementing special plans for the continuing of breastfeeding in

situations such as:

· minor illnesses;

· returning to work or school;

· temporary mother-baby separation;

· minor variations in milk supply;

· moderate breast engorgement or plugged ducts.

6. Promotes and encourages breastfeeding as the ideal method of infant feeding to

pregnant women through providing information, having informal conversations with them in

the waiting room, leading small discussion groups, participating in prenatal classes, and

discussing breastfeeding with family members.

7. Documents and maintains records for:

· daily logs of all client contacts;

· all breastfeeding education activities;

· services provided to all clients in individual’s medical record.
8. Peer Counselors will not touch mothers.  If assistance is needed while educating a mother the peer counselor will call the IBCLC on duty.

9. Assist in the organization of breastmilk in NICU.

9. Complete following skills competencies annually

· Safe storage and handling of milk

· Pump Set-up

· Hand expression

· Nipple shield use

IV. REFERENCES    
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