
Family Discharge Educators Conference 

November 11, 2009 

10 a to 2 p 

WakeMed Health and Hospitals 

Andrews Center 

 

Agenda 

10:00 am – 
10:30 am 

Welcome and Opening Remarks –  
“Defining Quality D/C Education in the NICU” 
 

Michelle Clements, RN 
Family Educator – WakeMed ICN 

10:30 am – 
11:15 am 

Education and Support of the Latino Parent IVY Hooper, MSW – WakeMed 
Women and Children’s Services 

11:15 am – 
11:30 am 

Break  

11:30 am – 
1:00 pm 

Working Lunch 
-  Information Sharing on Resources 
- Establishing Goals for Supporting NICU 

Family Educators  

All Participants 

1:00 pm –  
2:00 pm 

Communication in the NICU Tara Bastek, MD  Neonatology 
WakeMed Faculty Physicians  
 
Melissa Johnson, PhD  Pediatric 
Psychologist - WakeMed 

 

Lunch and snacks will be provided.   

Please be prepared to share resources and to discuss your individual education programs.  We will have 
several tables set up in the back of the room for you to display sample documents for teaching, DVD’s, 
etc.  Time will be made available for collaboration and review of the materials/resources.  If you have 
something special that you would like to present, please contact me as soon as possible.    I can be 
reached at (919) 350-5475 and at mclements@wakemed.org.   

mailto:mclements@wakemed.org�

